California Olive Oil Council
Terms of Use / Privacy Policy / Refund Policy

Terms of Use

Welcome to the California Olive Oil Council (COOC) website. If you continue to browse and use this website you
are agreeing to comply with and be bound by the following terms and conditions of use, which together with
our Privacy Policy govern the COOC's relationship with you in relation to this website. The term ‘COOC’ or ‘US’ or
‘WE’ refers to the owner of the website whose registered office is 801 Camelia Street, Suite D, Berkeley, CA
94710. The term ‘YOU’ refers to the user or viewer of our website. By using this website, visiting the website, or
purchasing at www.cooc.com, you accept all the Terms of Service. If you do not agree with to these Terms of
Service, you must exit immediately and should not use this website.

The use of this website is subject to the following terms of use:

*= The content of the pages of this website is for your general information and use only. It is subject to change
without notice.

= The COOC reserves the right at any-time to remove any material posted on the Website at its sole discretion
and for any reason, with or without cause.

=  While we will always strive to provide the most accurate and truthful information possible, neither we nor
any third parties provide any warranty or guarantee as to the accuracy, timeliness, performance,
completeness or suitability of the information and materials found or offered on this website for any
particular purpose. You acknowledge that such information and materials may contain inaccuracies or errors
and we expressly exclude liability for any such inaccuracies or errors to the fullest extent permitted by law.

= Your use of any information or materials on this website is entirely at your own risk, for which we shall not
be liable. It shall be your own responsibility to ensure that any products, services or information available
through this website meet your specific requirements.

= This website contains material which is owned by or licensed to us. This material includes, but is not limited
to, the design, layout, look, appearance and graphics. Reproduction is prohibited other than in accordance
with the copyright notice, which forms part of these terms and conditions.

*= Unauthorized use of this website may give rise to a claim for damages and/or be a criminal offence.

= From time to time this website may also include links to other websites. These links are provided for your
convenience to provide further information. They do not signify that we endorse the website(s). We have no
responsibility for the content of the linked website(s).

= You may not create a link to this website from another website or document without the COOC’s prior
written consent.
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=  Your use of this website and any dispute arising out of such use of the website shall be governed by the laws
of the State of California without regard to its conflict of law provisions.

= The COOC may revise these terms of use for its website at any time without notice. By using this website you
are agreeing to be bound by the then current version of these Terms and Conditions of Use.

Privacy Policy

This privacy policy sets out how the COOC uses and protects any information that you give the COOC when you
use this website. The COOC is committed to ensuring that your privacy is protected. Should we ask you to
provide certain information by which you can be identified when using this website, you can be assured that it
will only be used in accordance with this privacy statement. The COOC may change this policy from time to time
by updating this page. You should check this page from time to time to ensure that you are happy with any
changes.

= Before or at the time of collecting personal information, we will identify the purposes for which
information is being collected.

= We will collect and use of personal information solely with the objective of fulfilling those purposes
specified by us and for other compatible purposes, unless we obtain the consent of the individual
concerned or as required by law.

= We will only retain personal information as long as necessary for the fulfillment of those purposes.

= We will collect personal information by lawful and fair means and, where appropriate, with the knowledge
or consent of the individual concerned.

= Personal data should be relevant to the purposes for which it is to be used, and, to the extent necessary for
those purposes, should be accurate, complete, and up-to-date.

= We will protect personal information by reasonable security safeguards against loss or theft, as well as
unauthorized access, disclosure, copying, use or modification.

= We will make readily available to customers information about our policies and practices relating to the
management of personal information.

= When your information is collected, it is sent over a secure server. We track your IP address, (the unique
signature of your computer), to help us gather information and to administer and find problems with our
website.

= How we use cookies - A cookie is a small file which asks permission to be placed on your computer’s hard
drive. Once you agree, the file is added and the cookie helps analyze web traffic or lets you know when you
visit a particular site. Cookies allow web applications to respond to you as an individual. The web
application can tailor its operations to your needs, likes and dislikes by gathering and remembering
information about your preferences. We use traffic log cookies to identify which pages are being used. This

helps us analyze data about webpage traffic and improve our website in order to tailor it to customer
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needs. We only use this information for statistical analysis purposes and then the data is removed from the
system. Overall, cookies help us provide you with a better website, by enabling us to monitor which pages
you find useful and which you do not. A cookie in no way gives us access to your computer or any
information about you, other than the data you choose to share with us. You can choose to accept or
decline cookies. Most web browsers automatically accept cookies, but you can usually modify your browser
setting to decline cookies if you prefer. This may prevent you from taking full advantage of the website.

= We do not sell, trade, or otherwise transfer to outside parties your personally identifiable information. The
term "outside parties" does not include the COOC. It also does not include website hosting partners and
other parties who assist us in operating our website, conducting our business, or servicing you, so long as
those parties agree to keep this information confidential. We may also release your information when we
believe release is appropriate to comply with the law, enforce our website policies, or protect ours or

others' rights, property, or safety.

REFUND POLICY

Refunds apply only if specifically designated. Our return policies vary depending on the type of item or service.
We do not provide refunds with respect to Membership purchases. For various products and services, our
policy is that they are non-refundable unless otherwise noted. Please note that these policies are subject to
change. Check this page for changes.

Questions or comments?

Feel free to contact us_any time and one of the COOC staff members will respond to you.

Contact us:

(888) 718-9830 phone
(510) 898-1530 fax
info@cooc.com
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